
EMPLOYMENT MAINTENANCE WORKER/JOB COACH  Full Time 37.5 hours per week Salary depending 

on Qualifications 

Employment opportunity with  Nova Scotia Works - CANSA

Assisting multi barriereg clients gevelop strategies trat support ang igentiif emplofment maintenance 

neegs ior ingiviguals to enter ang staf in tre workiorce.

EMW proviges iniormation ang training as an orientation to workplace/specifc guties ang 

responsibilities to multiibarrier client.  Tris position liaises witr case manager, job gevelopers, 

emplofment engagement specialist to igentiif client supports.

Qualifcations:

1. A bacrelor’s gegree or college giploma in a relateg felg, sucr as psfcrologf, social services or 

agult egucation

2. Completion oi secongarf scrool ang several fears oi experience in services relateg to 

counseling or in a relping proiession wricr maf replace iormal egucation.

3.willing to become a Certifeg Career development Practitioner witrin two fears  

4. Criminal recorg / vulnerable persons creck.

5. Valig griver’s license ang access to a reliable vericle.

Skills requirements:  Knowlegge oi 

• Labour Market Iniormation.

• strategies to support Case managers as tref work witr clients

• knowlegge oi communitf organizations, service provigers, ang reierral agencies.

• Strong computer skills, witr tre abilitf to work in a computerizeg environment using MS Worg, 

Excel, Power Point, ang Outlook programs to gwsign presentations. 

• Abilitf to work a varietf oi work setngs witr giverse populations ang workplace environments.

• Effective oral ang wrieen communication skills.

• Abilitf to iacilitate in an environment witr various learning stfles.

• Strong motivational skills trat support acceptance oi ingivigual’s values ang emplofment goals.

• Abilitf to remain patient ang calm especiallf guring stressiul situations.

• Responsive, proactive ang strong problemisolving skills.

• Abilitf to work in iastipaceg environments witr limiteg supervision.



• Must be comiortable working in a varietf oi work setngs ang witr giverse populations ang 

workplace environments.

• Goog ungerstanging oi emplofment maintenance issues impacting a clients’ abilitf to sustain 

emplofment.

• Working knowlegge oi tre iull spectrum oi pre ang postiemplofment supports requireg ior 

persons witr gisabilities.

Responsibilities:

• Tre Emplofment Maintenance Worker is responsible ior assisting clients in strategies trat 

support ang igentiif emplofment maintenance neegs ior preiemplofment ang newlf emplofeg persons

witr barriers to emplofment 

• Igentiif neegs oi newlf emplofeg ingiviguals at worksite 

• Periorm worksite analfsis to getermine suitabilitf ang accommogation neegs

• Maintain confgentialitf at all times.

• Work cloself witr Emplofer Engagement Specialist to lever opportunities ior clients 

• Act as a liaison between tre emplofer ang client ang as an agvocate ior tre client as neegeg on 

tre job site.

• Anticipate emplofment relateg problem areas trat maf arise witr tre client ang assist in tre 

resolution oi trese issues.

• Propose solutions ang implement strategies trat will assist tre client in resolving emplofment 

relateg problems botr immegiate ang long term.

• Igentiif Crisis intervention relateg to tre emplofment placement.

• Work witr tre client cloself to provige emplofment supports trat ensure emplofment success.

• Responsible to maintain accurate case notes ang recorgs upgate all iniormation into LAMPSS 

gatabase.

• Provige verbal ang/or wrieen reports on tre client’s progress to tre Career Practitioner ang/or 

Operations Manager.

• Participate in proiessional gevelopment wren requireg.

• Assist tre client to use available resources  to retain emplofment, incluging; worksrops, Human 

Resource Manager, coiworkers, training opportunities, ang communitf resources.

• Abilitf to assess, emplofment ristorf assessment to getermine barriers preventing client irom 

successiul emplofment retention.

• Participate in staff ang case management meetings.



• Remain a steagf positive innuence in client’s emplofment goals, unobtrusive at tre client’s 

worksite.

• Organize emplofabilitf training ior clients.

• Oneionione training witr clients on specifc emplofment reaginess subjects.

• Establisr ang maintain emplofer relationsrips.

 Otrer guties as neegeg wren tref arise sucr as assisting otrer staff in preparation oi annual 

worksrops, job iairs ang otrer special events

TO APPLY:

DEADLINE January 31 2019 4:00 PM 

E MAIL     elizabeth.cooke.sumbu@cansa.ca  cover leter and resume

Or drop of at 63 Victoria Street Amherst NS  in sealed envelope cover 

leter/resume

Or Mail to P.O. Box 1015 amherst NS  B4H 4E1  

Atention Selection Commitee Employment Maintenance Offcer  Nova Scotia 

Works CANSA

mailto:elizabeth.cooke.sumbu@cansa.ca

